i ENERCON

Terminologist in Profile
&

Private Companies




i ENERCON

1.Introduction
2.ENERCON Pre-TD
3.ENERCON TD
4.Quality

5.Job Description
6.Conclusions




1. Introduction ¥ ENERCON

Ainhoa ROBLES

« Head of ENERCON Translation Department
e Spanish at Instituto Cervantes

* Freelance Translator

 Degree on Translating & Interpreting

e Terminology Project




1. Introduction Y2 ENERCON

EMNERGY FOR THE WORLD

In the World Market: Marktanteile - weltweit - der Hersteller im Jahr 2005

(Basierend auf installierter Leistung: 11.407 MW)
Quelle: BTM Consult Aps, World Market Update 2005
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1. Introduction ¥ ENERCON

Around 7000 employees work to produce Wind Energy Converters (WEC):

E-70 (2.000 kW) E-82 (2.000 kW)

Hub Heights: Hub Heights:

58 -113 m
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70 -108 m




1. Introduction Y2 ENERCON

EMERGY FOR THE WORLD

And develop wind farms, offering services such as:

*Wind Potential Analysis
sLocation Choice

» Connection to the Grid
» Sound and Shadow Calculations /\\J %Q
* Settlement of Contract / Project \ \~'
* Project Management \ ” g
e Financing o
 Fiscal Consultancy

» Service (Maintenance)
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1. Introduction Y2 ENERCON

EMNERGY FOR THE WORLD

All of them, Sales, Marketing, Installation Teams...

...make sure information is writen (in German or English) and shared
within the company (in German, English, Italian, Spanish, French and
Portuguese) ...

...through DOCUMENTS such as:
» Technical Description
eUse Instructions

*Marketing Brochures

eContracts

ENERCON GmbH - A. Robles www.enercon.de



2. ENERCON Pre-TD ®MENERCON

A. STAFF:
e 1 Translator (TR)
* Translation Agencies (TA) non identified

B. TOOLS:

« ENERCON Dictionary (ED) 4000 Terms not revised
and filled out by all colleagues

ENERCON GmbH - A. Robles www.enercon.de



3. ENERCON TD  ®ENERCON

A. Introduction

« 6 official languages ow
* Plangi tédtTrBt “e ]
S@ atabase) to control orders

|

iIne, Dialogs, Format Problems...)
e Analysed TAs and signed cooperation contracts

ENERCON GmbH - A. Robles WWW.enercon.de



3. ENERCOISETD * & S

B. Staff
30 Departments - 60 POCs

i1 ENERCON ENERCON POC Page

#~F ENERGY FOR THE WORLD!
1of2

These are the official POCs (Points of Contacts) who have access to order translation to the
Translation Database. In case of changes, the POCs will notify.

Department and
Department Document abbrevia- | POC - POC substitute
tion
Auslandscontrolling IC H. Frerichs - C. Stolle
3. Schallmeier,
De-Sales v W. Liibbe - K. Koch
Now 2005 Elektrik Schaltanlagen GmbH U. Kau (MaWi; Einkauf),
- F.Hummel (Lager; Export),
T. Blrger (Produktion; Befeuerung)
Energieanlagenmontage GmbH S.Gasch — H.M&himann
Now 2005 - T.Glinttner

(TD-TRO03-ENERCON POC-Rev0XXeng-eng )

ENERCON GmbH - A. Robles

Wwww.enercon.de




3. ENERCON TD  WENERCON

B. Staft
3 SaleisEV 7 ServiceLSREV
1. Marketing 1. Service
2. Sales 2. Technical

ENERCON GmbH - A. Robles www.enercon.de



3. ENERCON TD  WENERCON

B. Staff: REV

* Native speaker - language skills

*Technical knowledge - technical skills

ENERCON GmbH - A. Robles www.enercon.de



3. ENERCON TD  WENERCON

B. STAFF: TA

e 2 translation agencies
e 1 technical translation agency
5 legal translation agencies

e 5 freelance translators

ENERCON GmbH - A. Robles www.enercon.de



3. ENERCON TD

v ENERCON

ENMERGY FOR THE WORLD

@ Edit @ Docurment

O

C. Tools

1. TDB

Point of Contact

ENERCON . .
GmbH Translation Application Page 1 of 1
Created 25.05.2005 by Elena Hartmann
Completed
Department

Mareke Geiken/Enercon

Authorise to

Original Reference

Phone 91 -278
Department Marketing & PR (M)
Cost Centre 10050
Translation

hk-ENERCON BWE 2005 ger-ger

Translation Reference

hk-ENERCON B¥E 2005 ger-spa

Type of Text

& Translation © Revison

" Proofread

Requested Deadline

Priority High

Estimated Deadline

Die Kaolleguen in ENERCOM Spain haben es dberprift.

Languages

From German into Spanish

Number of Words

1523

Comment 1

From Translator to RewisorEl texto ha sido revisado por Belén.

Comment 2

From to

ENERCON GmbH - A. Robles

Attach Original Text

{word docs only)

MK-ENERCOM DD 2005 ger-ger.doc

\Attach Reference Material

MK-ENERCON DVD 2004 gerger.doc MK-ENERCON DYD 2004 gerspa.doc (doc)

{.bak)

(.1t}

Attach Translation

In ENERCOM TRADOS?
@ Mo O Yes

)

ME-EMERCOM DD 2005 ger-spa.doc

Attach Revised Translation

In ENERCOM TRADOS?
@ Mo O Yes

)

ME-EMERCOM DD 2005 ger-spa.doc

Translator Carmen Munoz/ES/Enercan

" 5 Excelent 4 Good 3 Awerage " 2Below average ¢ 1 Poor & Cannot evaluste
Agency

" 5 Excelent " 4 Good " 3 Awerage " 2Below average © 1 Poor & Cannct evaluate
Revisor | ‘Alnhoa Robles/Enercon

" 5 Excelert 4 Good " 3 Average " 2 Below average ¢ 1 Poor & Cannot evaluate
» History

Wwww.enercon.de




3. ENERCON TD  =ENERCON
C. Tools

(@) Neus Uberseteung (D) Bearbeiten  (X) Schlieten 2 . E N E R CO N D I Ctl on ary

Obersetzungen: geprueft
Anschlagpunkt [einschlieBlich Dreibaum] E

Gender: (M)
Part of zpeech:

Subject: Work Salety

Source: EN 795

Synonymiz] / abbreviation(s]:
Definition / Context PJ - E l |
Comment:
Checked:: ez
Yes
P L] anchorage point [including tripods)
ander. (M)
Gender:
Part of zpeech:
Subject: Work Safety
Source: EN 795
Synonymiz] / abbreviation(s]:
Definition / Context
Comment:
Checked: “es
Yes

Dizpositif d'Ancrage [dont les Trépieds)

Gender:
Part of speech:
Subject: Work 5afety
Source:
Synonym[s] / ablreviation(s]:
Definition / Context
Comment:
Checked:

ENERCON GmbH - A. Robles www.enercon.de




3. ENERCON TD  =ENERCON
C. Tools

3. TRADOS Multiterm

4 TRADOS Translator's Workbench - tm:/#fsrv-trados/ENERCON TM ger-eng
File Settings Wiew ©Options Tools  Help

Created or;
Created by:
Changed o
Changed by

ENERCON GmbH - A. Robles WWW.enercon.de



4. QUALITY % ENERCON

A. WHY?

Price?
Deadline?
Quality?

W0l el el oeaiees




4. QUALITY % ENERCON

B. WHAT?

When it comes to food:

Quality = Tasty...
...but not everyone likes the same

When it comes to documents

Quality = Communication, no matter style...
...but WHAT matters then?

!

Flueney ane appropiate Verminelegy

ENERCON GmbH - A. Robles www.enercon.de



4. QUALITY

i ENERCON

C. HOW?

1. Intern Translators
2. TAs & REFM
3.1SO

4. Terminology




4. QUALITY ¥ ENERCON

C.2. TAs & REFM

TAs receive: 1. ENERCON Ref. Material:

-Technical Description
-Marketing

2. TRADOS TMs
3. TDB Working Instructions
4., ENERCON Dictionary

ENERCON GmbH - A. Robles www.enercon.de



4. QUALITY ¥ ENERCON

C.3.1S0

TD Evaluation procedures:

D O ESEISONGARANIIEE

TDB Feedback

R CONSISHANCY

StatisticExcel Table

TDB/EvaIlz_la(':lvc\)/nmanv tMSIaHWV@

Translator Evaluation
TA evaluation with Excel table
Continue Cooperation?

TA selection and Test Evaluation —

ENERCON GmbH - A. Robles www.enercon.de



eng

C.4. Terminology

fre

spa



C.4. Terminology

generator
rotor blade rotor
generator wind measuring device
Stator (anemometer + vane)

battery boxes 1, 2
blade adapter
pitch motor

slip ring
casing

axle pin

main bearings

hub

pitch box
relay box

rectifier units 1, 2

nacelle subdistribution
control cabinet nacelle

rotor sub-
distribution

tower

stator jib carrier

excitation controller
main carrier
yaw motors 1-4



TR — TechREV. /> TR
Language ——  Terminology ——> Feedback

Usual Problem within Companies:
REVS no time, TR no knowledge



Private enterprises "asume" that
TR responsible for terminology,
BUT TR no time to:

1) Research Terminology
2) Modify Glossary
3) Inform everybody



TR cannot work as REV = no tech.

REV not as TERMINOL = no Time

TERMINOL. cannot work as REV = no Tech.



Terminologist could help achieve quality by:

Being a step between TR / REV

Supporting TR

Supporting TAsS

Gathering and standardizing Terminology

Supervising and taking decissions (ie. Turm= Tour ou Mat?)

a s~ b=

BUT Terminologist are not Engineers



Your Tasks:

|dentify terminology used in a field of activity: speak ,Enerconish “
Conduct Terminological research for the preparation of glossaries and TMs

Manage, update and circulate linguistic information collected from
terminological databases

Provide consultative services to translators and technical writers.

Your Profile:

Knowledge of Translation Tools and software

Degree on ?

Language Knowledge? Speaks German, English, French, Italian, Portugese and
Spanish?

Technical knowledge?



Profile still undefined

TERMINOLOGIST as a middle point between TR and
REV?

How to justify a 40 hour week post and Quality
Improvement?

If TR are not REV, REV are not TERM and TERM are not
REV, is a Team work the solution?



Thank you for your attention.



