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1. Introduction

Ainhoa ROBLES

• Head of ENERCON Translation Department
• Spanish at Instituto Cervantes
• Freelance Translator
• Degree on Translating & Interpreting
• Terminology Project
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Marktanteile  - weltweit - der Hersteller im Jahr 2005
(Basierend auf installierter Leistung: 11.407 MW)

Quelle: BTM Consult Aps, World Market Update 2005

ENERCON
13,2%

GE Wind
17,7%

Vestas
27,9%

Repower Systems
3,1%
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Nordex
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Ecotécnia
2,1%

Mitsubishi
2%

Sonstige
5%

In the World Market:

1. Introduction
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E-70 (2.000 kW) 

Hub Hub HeightsHeights::

58 – 113 m

E-82 (2.000 kW) 

Hub Hub HeightsHeights::

70 – 108 m

Around 7000 employees work to produce Wind Energy Converters (WEC):

1. Introduction
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•Wind Potential Analysis
•Location Choice
• Connection to the Grid
• Sound and Shadow Calculations
• Settlement of Contract / Project
• Project Management
• Financing
• Fiscal Consultancy
• Service (Maintenance)

And develop wind farms, offering services such as:

1. Introduction
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All of them, Sales, Marketing, Installation Teams…

…make sure information is writen (in German or English) and shared
within the company (in German, English, Italian, Spanish, French and 

Portuguese) …

…through DOCUMENTS such as:

• Technical Description

•Use Instructions

•Marketing Brochures

•Contracts

1. Introduction
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2. ENERCON Pre-TD

A. STAFF: 
• 1 Translator (TR)

• Translation Agencies (TA) non identified

B. TOOLS: 
• ENERCON Dictionary (ED) 4000 Terms not revised

and filled out by all colleagues
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• 6 official languages

• Planning: what to be translated (Intern 
documents )

• Create a flow tool (database) to control orders 
(Deadline, Dialogs, Format Problems…)

• Analysed TAs and signed cooperation contracts

3. ENERCON TD 

3. A. Introduction
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3. ENERCON TD

30 Departments - 60 POCs

(TD-TR003-ENERCON POC-Rev0XXeng-eng )

3. B. Staff
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1. Marketing

2. Sales

3 Sales REV 7 Service SREV

1. Service

2. Technical

3. ENERCON TD

B. Staff
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• Native speaker - language skills

•Technical knowledge - technical skills

3. ENERCON TD

B. Staff: REV
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• 2 translation agencies

• 1 technical translation agency

• 5 legal translation agencies 

• 5 freelance translators

3. ENERCON TD

B. STAFF: TA
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1. TDB 

3. ENERCON TD

3. C. Tools
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2. ENERCON Dictionary

&

PJ-EU

3. ENERCON TD

3. C. Tools
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3. TRADOS Multiterm

3. ENERCON TD

3. C. Tools
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4. QUALITY

A. WHY?
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• When it comes to food:

Quality = Tasty…
…but not everyone likes the same

• When it comes to documents

Quality = Communication, no matter style…
…but WHAT matters then? 

4. QUALITY

B. WHAT?
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1. Intern Translators
2. TAs & REFM
3. ISO
4. Terminology

4. QUALITY

C. HOW?
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1. ENERCON Ref. Material: 
-Technical Description
-Marketing

2. TRADOS TMs

3. TDB Working Instructions

4. ENERCON Dictionary

TAs receive:

4. QUALITY

C.2. TAs & REFM
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Customer Questionnaire
� TD evaluation

TDB Feedback
� Translation quality

StatisticExcel Table
� How many translations completed

TDB/Evaluation
� Translator Evaluation

TA evaluation with Excel table 
� Continue Cooperation?

TA selection and Test Evaluation

TD Evaluation procedures:

4. QUALITY

C.3. ISO
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eng fre spa

4. QUALITY

C.4. Terminology
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rotor blade

battery boxes 1, 2

pitch motor

slip ring
casing

blade adapter

rotor sub-
distribution yaw motors 1-4

axle pin

hub

stator jib carrier

nacelle subdistribution
control cabinet nacelle

excitation controller

main carrier

rectifier units 1, 2

winch

wind measuring device
(anemometer + vane)

pitch box

relay box

generator
stator

generator
rotor

tower

main bearings
fan

4. QUALITY
C.4. Terminology
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TR Tech. REV TR

5. Job Description

Language Terminology Feedback
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5. Job Description

Private enterprises "asume" that
TR responsible for terminology,
BUT TR no time to:

1) Research Terminology
2) Modify Glossary 
3) Inform everybody
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5. Job Description

TR cannot work as REV = no tech. 

REV not as TERMINOL = no Time

TERMINOL. cannot work as REV = no Tech. 
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Terminologist could help achieve quality by:

1. Being a step between TR / REV
2. Supporting TR
3. Supporting TAs
4. Gathering and standardizing Terminology
5. Supervising and taking decissions (ie. Turm= Tour ou Mat?)

BUT Terminologist are not Engineers

5. Job Description
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Your Tasks:
• Identify terminology used in a field of activity: speak „Enerconish “

• Conduct Terminological research for the preparation of glossaries and TMs

• Manage, update and circulate linguistic information collected from
terminological databases

• Provide consultative services to translators and technical writers.

5. Job Description

Your Profile:
• Knowledge of Translation Tools and software
• Degree on ?
• Language Knowledge? Speaks German, English, French, Italian, Portugese and 

Spanish?
• Technical knowledge?
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6. CONCLUSIONS

1. Profile still undefined
2. TERMINOLOGIST as a middle point between TR and 

REV?
3. How to justify a 40 hour week post and Quality

improvement?
4. If TR are not REV, REV are not TERM and TERM are not

REV, is a Team work the solution?
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6. CONCLUSIONS

Thank you for your attention.


